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Driver Checks for Over 75s 

The aging population ensures services like ours will continue to grow. 

If any of you have called into your local office in recent times you will have noticed the 

phone hardly stops ringing and receptionists and coordinators are hard pressed to keep 

up with the incoming calls let alone all the other duties they must perform. In the past 

some branches were able to phone clients and notify them of which driver had been 

allocated to their journey. Unfortunately in today's climate this is no longer a feasible 

reality.  

To remedy what clients may feel is a lack of information, 

at the time of booking the client will be assured their 

journey will take place and will only need be notified if 

there is a change in that circumstance. As all our drivers 

are FANTASTIC, clients can of course feel perfectly safe 

and cared for no matter who arrives to collect them. 

We are thankful to be able to rely on drivers to reassure 

clients about this and help them to feel comfortable their needs will be catered to. 

Client Notification and a Growing Service 

NRCT Policy requires all drivers to have an Annual Driver Check once they reach 75 

years of age. If you are 75 or over, please contact Warren Bell, Fleet Manager to make 

an appointment on 6628 0105. 

New Motor Vehicle Accident Procedure 
This is a summary of a new procedure in regard to motor vehicle accidents.  
When a staff member or volunteer is involved in a work related motor vehicle accident 

(MVA) the OHS/HR Coordinator (or the Manager or Fleet Manager) will interview the 

driver to ascertain and document the circumstances of the accident. This will help de-

termine any mitigating circumstances and whether there is a need for further action, 

for example vehicles were found to have small de-

fects that were able to be rectified.   

If a driver is involved in two (at fault) MVAs within 

a 12 month period an internal or external driving 

competency check will need to be carried out. We 

appreciate your understanding in this matter.  

 

 

At our End of Year 2009 Party, NRCT took the opportunity to honour 
various volunteers for their consistent efforts ever the years. 

Here they are pictured above left to right: 
Barry Rapp retiring bus driver from  Lismore, Margaret Smith retiring medical transport 
driver from Coraki, Faye Scherf retiring medical transport driver from Nimbin, Cec Stenner 
retiring Vice President of the Board, Peter Leslie retiring President of the Board, Stan 
Goulding 20 years of medical transport driving and still going strong! 
 

NRCT would like to take this opportunity to thank every one of you for your contributions, 
big, small and in between. Nothing could be done without you!  
 

 
        Northern Rivers Community Transport  

Volunteersô Newsletter 

 No.9    April 2010  

Thank you all so much for the prompt return of your surveys.  
 

We are grateful for  such 

valuable input.  

Once collated the results 

will be displayed on our 

website www.nrct.org 

but until then here is one 

graph outlining what you 

all felt were the most im-

portant factors in your 

volunteering experience. 
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