
 

Dear Clients  
This newsletter 

is intended to 

help you keep 

abreast of 

information and 

current news 

that may be of 

interest to you.  

If you would like 

information on 

additional 

services 

available, please 

ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ 

contact your 

local office and a 

Client Handbook 

will be sent to 

you. 

Colleen Thomas 

Manager 

Expansion of  services.  
bw/¢ Ƙŀǎ ŜȄǇŀƴŘŜŘ ǘƘŜ ǘȅǇŜǎ ƻŦ ΨƳŜŘƛŎŀƭΩ 

journeys you can do. On top of appointments to 

doctors, dentists, specialists etc., NRCT can take 

you to: 

¶ Aboriginal Health Worker 

¶ Audiologist 

¶ Diabetes Educator 

¶ Exercise Physiologist 

¶ Dietician 

¶ Mental Health Worker 

¶ Occupational 

Therapist 

¶ Physiotherapist 

¶ Podiatrist or 

Chiropodist 

¶ Chiropractor 

¶ Osteopath 

¶ Psychologist 

¶ Speech Pathologist 

We now also include some alternate therapies  

¶ Acupuncture 

¶ Remedial Massage  

¶ Naturopath/Homeopath 

¶ Bowen Therapy 
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Taxi Expansion  
NRCT is expanding their partnership 

with the Lismore and Casino Taxis. If 

you require transport to visit a 

loved one in hospital or in a Nursing 

Home and you live within town 

radius we may be able to assist by 

way of the Taxis so give us a call. 

This would be for the usual 

contribution. 

Client Contribution  
This is only a contribution. It does 

help the services go that bit further 

but if you are experiencing hardship 

or have high 

medical/pharmaceutical costs 

please discuss this with the staff and 

we can waive the contribution. 

Please never miss an appointment 

due to lack of finance.  

Companion Cards  
The NSW Companion card was launched at the end of March 2009.  This card 

allows people with a profound disability to take their carers on public transport 

or to events free of charge.  Card issue is not means tested, and people who 

always or usually require a carer qualify.  The card is currently recognised on 

public transport and at venues such as the Sydney Opera House, Sydney 

Aquarium, Hoyts, Greater Union, Dendy and Reading.   

In the local area NORPA 

and Lismore City Hall have 

agreed to participate.  The 

card is managed by 

National Disability 

Services, and application 

forms can be obtained by 

calling 1800 893 044.  

There is plenty of 

information, if you are a 

computer person, at http://www.nds.org.au/nsw/companioncard  

  

http://www.nds.org.au/nsw/companioncard
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Ambulance Attention  
Please be aware that there is a hard and fast rule 

in regard to volunteers having to call an 

Ambulance should you fall or become ill during a 

journey. If you do not want the Ambulance you 

are able to sign a waiver on its arrival. There is no 

charge; the Ambulance service is free to 

Pensioners and DVA Gold Card Holders. 

If the volunteer does not call an Ambulance in the 

event of a fall or illness they are in breach of our 

Policy and Procedure Guidelines. We do 

understand you may not want the fuss or 

attention and that you may feel you are quite 

alright but the volunteer has no choice but to 

follow the rules. Please do not make it any more 

difficult for the volunteer than it already is. There 

have been many instances where medical 

treatment was required even though it did not 

appear serious at first.  

We would also like you to understand this is an 

agreement you undertake when choosing to 

travel with us.  

Donations  
NRCT is presently 

fundraising to build a 

shelter to protect the  

buses and cars from 

weather and hail 

damage, as well as to 

protect our 

volunteers when they 

are collecting or 

transferring vehicles 

in bad weather. The 

Development 

Application has been 

sent to council.  A 

recent raffle raised 

$582 for this project, 

but we still have a 

long way to go. 

Donations of $2.00 or 

over are tax 

deductible.   
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Shopping Access  
Bus es 
NRCT provides a variety of Social 

and Shopping Buses for residents of 

Lismore, Goonellabah, Richmond 

Hill, Casino, Kyogle and Dunoon.   

The buses have room for wheelie 

walkers and some have wheelchair 

access.                                               

The shopping services consist of:  

¶ Door to door pick up  

¶ Some assistance with 

shopping at the shopping 

centre 

¶ Door to door drop off and 

help with parcels to your door 

The Social Outings visit a range of 

destinations.  For information 

please contact your local 

Community Transport office. 

Pensioner Excursion 
Ticket  
 Discounted bus tickets are now 

available to seniors and pensioners 

in rural and regional NSW that allow 

multiple trips to be taken on the day 

of purchase within the local service 

network. This is by way of a $2.50 

multi-ǊƛŘŜ άREDέ όwŜƎƛƻƴŀƭ 

Excursion Daily) ticket purchased on 

the first bus of the day and then 

shown to each subsequent bus 

driver for that day without any 

further fare payable. It is not for use 

for long distance travel or 

unfortunately on school bus 

services.  

For more information visit 

www.131500.com.au/countrytransp

ort or contact your local bus 

operator ς Northern Rivers Buslines 

(formerly Kirklands) 6626 1499 
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About Booking Your 
Transport  
Our volunteer drivers usually start at 8.30 am and 

finish by 5pm. It is a good idea to make your local 

medical appointments between 9.00am and 

3.15pm.  

When booking your Long Distance appointments, 

e.g. Gold Coast, Brisbane, please take into account 

the time it takes to get there and try to make the 

bookings between 10 am and 1pm. If you tell the 

5ƻŎǘƻǊΩǎ wŜŎŜǇǘƛƻƴƛǎǘ ǘƘŀǘ ȅƻǳ ŀǊŜ ǘǊŀǾŜƭƭƛƴƎ ǿƛǘƘ 

Community Transport and that the drivers work 

within these certain times they will understand 

and help you to choose an appropriate time.  

hŦ ŎƻǳǊǎŜ ǎƻƳŜǘƛƳŜǎ ƛǘ ƛǎƴΩǘ ǇƻǎǎƛōƭŜ ǘƻ Ŧƛǘ ƛƴǘƻ 

these times due to scheduled surgery or 

procedures. We do understand in those 

circumstances and will try to find a driver who 

enjoys an early start! 

Please remember 

to book local 

transport at least 2 

working days prior 

and for long 

distance transport 

give as much 

notice as 

possible. 

NRCT 
Membership  
Are you aware you 

may become a 

Northern Rivers 

Community Transport 

member? You do not 

need to be a member 

to use the service but 

it does give you 

voting rights at our 

Annual General 

Meeting and on any 

major issues that may 

arise and need to be 

put to members. The 

cost is $2.00 to 

initially join and $2.00 

for membership each 

year. 

NRCT made 42,044 trips in 2008/2009 Financial Year 
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Fee Increase Next Year  
There will be slight fee increases for long 

distance trips commencing in the New 

Year. Please remember, however, that 

we can waive the contribution and never 

miss an appointment due to lack of 

finance. 

Flood Procedures  
Since the recent floods NRCT has had to review our flood procedures. 

Conditions became dangerous and one service to the Mid North Coast had a 

driver and client stranded for 3 days!  There may be times when NRCT decides 

to cancel trips and we know this may disappoint clients, particularly if they 

have been waiting some time for their appointment.  NRCT needs to estimate 

the risk factors during a flood before it becomes impassable or poses danger.  

We ask for your patience and understanding at these times.

Infection Control  
Infection control is another matter that has recently come to the fore.  As part 

of what we do is to take people to medical appointments there is an inherent 

risk to volunteer drivers and to clients.  We have brought in procedures to 

minimise the risks and again ask you for goodwill in this matter. We ask clients 

with any potentially infectious illnesses to not go on bus outings and for clients 

using the medical transport to comply with use of masks and seating 

arrangements (i.e. in the back seat) to make the journey safe for all. Long 

distance trips may be cancelled if clients have flu or other symptoms, and we 

consider the risk too high. Please do inform us if you have symptoms as it is 

only fair to the drivers and to the next client.  We will make every attempt to 

accommodate you safely. 
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Holiday C losure  
NRCT will be open up until Christmas Eve, and then will be closed over the 

Christmas and New Year period to give our hardworking volunteers and staff a 

break.  The office will open again on Monday 4th January 2010. 

 

Wishing you all a very merry Christmas               
and a happy and healthy New Year 

 

NRCT Contact Numbers:  

Aboriginal Transport: 6628 0260      Youth On Wheels(YOWI): 6628 0024 

Bonalbo: 6665 1360        Casino: 6662 2898    Coraki: 6682 4334 

Kyogle: 6632 3751         Lismore: 6628 6000               Nimbin: 6689 1709 

Lismore Social Support Program: 6628 0265 

Email: admin@nrct.org  Website: www.nrct.org 


